
CITY OF ISLE OF PALMS





The mission of Explore Charleston is to unify

and lead the local travel industry in marketing

the Charleston area as an individual, meeting,

incentive, and group destination to both the

domestic and international markets.

MISSION
Unify and Lead Travel Industry



• 501(c)(6)

• Serves nine municipalities in the Charleston region

• Overseen by a 27-member Board of Governors

 (Includes representatives from each municipality)

• 52 Employees

 (Industry benchmark = 61)

• Annual budget = $22 million

OVERVIEW
Fast Facts



OVERVIEW



REVENUE: Budget $22 Million

Local
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ACCOMMODATIONS TAX





County Accommodations Fee

Hospitality Taxes

Municipal Accommodations Fee

Beach Preservation Fee

*State Accommodations Tax

TOTAL

$508,000

$730,503

$1,318,141

$1,318,141

$2,322,494

$6,197,279
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ACCOMMODATIONS TAXES BY MUNICIPALITY
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EXPENSES

Marketing, Group Sales, 

Media & PR

87%

Rent & Other 

Operating Expenses

8%

Visitor Services & Venues

5%



MARKETING











OTT
CAMPAIGN





https://www.dropbox.com/s/qnzf4t437e5lhoo/Charleston_Beaches_30sec_Broadcast_PRORES.mov?dl=0


MEDIA VALIDATES





GROUP
BUSINESS
The Sweetgrass Inn at Wild Dunes
gives new opportunities to bring in
group business.



A MAJOR FOCUS ON



Group Business
Efforts Related to
Wild Dunes

LEADS

IOP/Wild Dunes received 830

leads that were generated

beginning 1/1/2019.

Room Nights | EEI | Attendees
These 830 leads represent 364,299 potential

room nights with an EEI of $238.1M and 125,280

attendees/delegates

https://docs.google.com/spreadsheets/d/1DUF2isFWsqVSYhbaACYtbgcLi_YjDqpE3GLQIVgkKQg/edit#gid=69851113
https://docs.google.com/spreadsheets/d/1DUF2isFWsqVSYhbaACYtbgcLi_YjDqpE3GLQIVgkKQg/edit#gid=69851113
https://docs.google.com/spreadsheets/d/1DUF2isFWsqVSYhbaACYtbgcLi_YjDqpE3GLQIVgkKQg/edit#gid=69851113
https://docs.google.com/spreadsheets/d/1DUF2isFWsqVSYhbaACYtbgcLi_YjDqpE3GLQIVgkKQg/edit#gid=69851113
https://docs.google.com/spreadsheets/d/1DUF2isFWsqVSYhbaACYtbgcLi_YjDqpE3GLQIVgkKQg/edit#gid=69851113


WEDDING
GROUP

BUSINESS



MEDIA IMPACT METRICS
At A Glance | 2015 - 2021 YTD Through September
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PALMS



SOCIAL FEATURES

ITINERARIES
Island Hopping Adventure - Day One feature of IOP

+ Wild Dunes + Coastal Provisions

59.1K sessions

First Timer’s Guide - Wild Dunes mention for Check-

In + IOP mention for Exciting Excursions 692.8K

sessions

Pet Friendly Charleston - IOP in Where to Beach

recommendations

25.1K sessions

Cinema Inspired Getaway - IOP feature

18.4K sessions

BLOGS
9 Perfect Spots to Catch a Charleston Sunset

What’s New in Charleston This Summer

13 Cool Spots to Drink Frosé in Charleston

The Best Mac & Cheese in Charleston

Charleston Beach Bucket List

Charleston Beach Dining Guide

12 Fun Summer Date Ideas in Charleston

5 Historic Photos of Charleston’s Beautiful Beach Towns

A Health Enthusiast’s Guide to the Perfect Day in Charleston

Top 12 Cool Pools of Charleston

Top 17 Spots for Steak in Charleston

5 of the Happiest Seaside Towns in America

7 Best Beach Hotels in Charleston - features 3 IOP hotels

9 Best Sunset Spots in Charleston

14 Spots to Get Your 10,000 Steps in Charleston

19 of Charleston’s Most Beautiful Parks

Top 20 Golf Courses in the Lowcountry

Top 17 Charleston Hotels to Catch a Stunning Sunrise or Sunset

Top 11 Spa Experiences in Charleston

Your #1 Favorite Thing To Do in Charleston Is…

10 Restaurants With Amazing Sunset Views in Charleston

City of Isle of Palms | 2018 - 2021

https://docs.google.com/spreadsheets/d/1DUF2isFWsqVSYhbaACYtbgcLi_YjDqpE3GLQIVgkKQg/edit#gid=69851113
https://docs.google.com/spreadsheets/d/1DUF2isFWsqVSYhbaACYtbgcLi_YjDqpE3GLQIVgkKQg/edit#gid=69851113
https://docs.google.com/spreadsheets/d/1DUF2isFWsqVSYhbaACYtbgcLi_YjDqpE3GLQIVgkKQg/edit#gid=69851113
https://docs.google.com/spreadsheets/d/1DUF2isFWsqVSYhbaACYtbgcLi_YjDqpE3GLQIVgkKQg/edit#gid=69851113
https://docs.google.com/spreadsheets/d/1DUF2isFWsqVSYhbaACYtbgcLi_YjDqpE3GLQIVgkKQg/edit#gid=69851113
https://docs.google.com/spreadsheets/d/1DUF2isFWsqVSYhbaACYtbgcLi_YjDqpE3GLQIVgkKQg/edit#gid=69851113
https://docs.google.com/spreadsheets/d/1DUF2isFWsqVSYhbaACYtbgcLi_YjDqpE3GLQIVgkKQg/edit#gid=69851113
https://docs.google.com/spreadsheets/d/1DUF2isFWsqVSYhbaACYtbgcLi_YjDqpE3GLQIVgkKQg/edit#gid=69851113
https://docs.google.com/spreadsheets/d/1DUF2isFWsqVSYhbaACYtbgcLi_YjDqpE3GLQIVgkKQg/edit#gid=69851113
https://docs.google.com/spreadsheets/d/1DUF2isFWsqVSYhbaACYtbgcLi_YjDqpE3GLQIVgkKQg/edit#gid=69851113
https://docs.google.com/spreadsheets/d/1DUF2isFWsqVSYhbaACYtbgcLi_YjDqpE3GLQIVgkKQg/edit#gid=69851113
https://docs.google.com/spreadsheets/d/1DUF2isFWsqVSYhbaACYtbgcLi_YjDqpE3GLQIVgkKQg/edit#gid=69851113
https://docs.google.com/spreadsheets/d/1DUF2isFWsqVSYhbaACYtbgcLi_YjDqpE3GLQIVgkKQg/edit#gid=69851113
https://docs.google.com/spreadsheets/d/1DUF2isFWsqVSYhbaACYtbgcLi_YjDqpE3GLQIVgkKQg/edit#gid=69851113
https://docs.google.com/spreadsheets/d/1DUF2isFWsqVSYhbaACYtbgcLi_YjDqpE3GLQIVgkKQg/edit#gid=69851113
https://docs.google.com/spreadsheets/d/1DUF2isFWsqVSYhbaACYtbgcLi_YjDqpE3GLQIVgkKQg/edit#gid=69851113
https://docs.google.com/spreadsheets/d/1DUF2isFWsqVSYhbaACYtbgcLi_YjDqpE3GLQIVgkKQg/edit#gid=69851113
https://docs.google.com/spreadsheets/d/1DUF2isFWsqVSYhbaACYtbgcLi_YjDqpE3GLQIVgkKQg/edit#gid=69851113
https://docs.google.com/spreadsheets/d/1DUF2isFWsqVSYhbaACYtbgcLi_YjDqpE3GLQIVgkKQg/edit#gid=69851113
https://docs.google.com/spreadsheets/d/1DUF2isFWsqVSYhbaACYtbgcLi_YjDqpE3GLQIVgkKQg/edit#gid=69851113
https://docs.google.com/spreadsheets/d/1DUF2isFWsqVSYhbaACYtbgcLi_YjDqpE3GLQIVgkKQg/edit#gid=69851113
https://docs.google.com/spreadsheets/d/1DUF2isFWsqVSYhbaACYtbgcLi_YjDqpE3GLQIVgkKQg/edit#gid=69851113
https://docs.google.com/spreadsheets/d/1DUF2isFWsqVSYhbaACYtbgcLi_YjDqpE3GLQIVgkKQg/edit#gid=69851113
https://docs.google.com/spreadsheets/d/1DUF2isFWsqVSYhbaACYtbgcLi_YjDqpE3GLQIVgkKQg/edit#gid=69851113
https://docs.google.com/spreadsheets/d/1DUF2isFWsqVSYhbaACYtbgcLi_YjDqpE3GLQIVgkKQg/edit#gid=69851113
https://docs.google.com/spreadsheets/d/1DUF2isFWsqVSYhbaACYtbgcLi_YjDqpE3GLQIVgkKQg/edit#gid=69851113
https://docs.google.com/spreadsheets/d/1DUF2isFWsqVSYhbaACYtbgcLi_YjDqpE3GLQIVgkKQg/edit#gid=69851113
https://docs.google.com/spreadsheets/d/1DUF2isFWsqVSYhbaACYtbgcLi_YjDqpE3GLQIVgkKQg/edit#gid=69851113
https://docs.google.com/spreadsheets/d/1DUF2isFWsqVSYhbaACYtbgcLi_YjDqpE3GLQIVgkKQg/edit#gid=69851113


https://www.charlestoncvb.com/blog/5-of-the-happiest-seaside-towns-in-america
https://www.charlestoncvb.com/blog/outdoor-activities-charleston


LOCAL GUIDES +
CAMPAIGNS

https://www.charlestoncvb.com/local-guides/kim/
https://www.charlestoncvb.com/local-guides/kim/




PUBLICATIONS



PUBLICATIONS



OTHER INIATIVES





RECORD NUMBER OF NEW NON-STOP MARKETS









THANK YOU
FOR YOUR TIME




