CITY OF ISLE OF PALMS FIRE & RESCUE
MONTHLY ANALYTICS DASHBOARD

OCTOBER 2022

Average Total Response Time (MM:SS) Median Total Response Time (MM:SS)
MONTH LY CALL TOTAL Date Reported: Oct 01, 2022 to Oct 31, 2022 Date Reported::Gct.01;2022.40.0¢t:31;:2022 AI D G |VE N
OCTOBER 15T — 3157, 2022 AND RECEIVED
Automatic 1
Aid Given
2022 2021
Month Name Grand Total - Current % of Total Incidents - Current Grand Total - Previous % of Total Incidents - Previous YTD % Change
August 7 4% 0 N/A N/A
September 95 51% 0 N/A N/A
Mutual Aid
October 65 35% 0 N/A N/A Recei 2
eceived
November 20 1% 0 N/A N/A
Grand Total 187 ‘ 100% 0 100% NIA
70
1 - Fire: 2 (3.08%) 60 )
\ 50 Automatic
7 - False Alarm & False Aid 7
Call: 5 (7.69
w5 7059 40 Received
5 - Service Call: 5 (7.69%) 30
20
4 - Hazardous ——] o
Condition (No Fire): 5 ==
(7.69%) —— 3 -Rescue & )
Emergency Medical 0
Service Incident: 33 Isle of Palms Mount Pleasant
(50.77%)
Isle of Palms Mount Pleasant None 55
6 - Good Intent Call: TOTAL NUMBER
15 (23.08%) OF INCIDENTS BY 64 1
INCIDENT TYPE CATEGORIES CITY NAME
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CITY OF ISLE OF PALMS FIRE & RESCUE
MONTHLY ANALYTICS DASHBOARD

OCTOBER 2022

Grand % of Total % of Total
Incident Type Total - Incidents - Grand Total Incidents - YTD %
Category Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Current Current - Previous Previous Change

1-Fire 0 0 0 0 0 0 0 0 3 2 0 5 3% 0 NIA NIA
3 - Rescue & 0 0 0 0 0 0 0 1 43 33 7 84 47% 0 NIA NIA
Emergency Medical
Service Incident
4 - Hazardous 0 0 0 0 0 0 0 0 6 5 2 13 7% 0 NIA NIA
Condition (No Fire)
5 - Service Call 0 0 0 0 0 0 0 2 12 5 2 21 12% 0 NIA NIA
6 - Good Intent Call 0 0 0 0 0 0 0 1 15 15 2 33 19% 0 NIA NIA
7 - False Alarm & 0 0 0 0 0 0 0 3 11 5 1 20 1% 0 N/A NIA
False Call
8 - Severe Weather 0 0 0 0 0 0 0 0 1 0 0 1 1% 0 NI/A NIA
& Natural Disaster
9 - Special Incident 0 0 0 0 0 0 0 0 1 0 0 1 1% 0 NIA NIA

Type

Grand Total ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ 7 ‘ 92 ‘ 65 ‘ 14 ‘ 178 ‘ 100% 0 100%

NIA ‘
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OCTOBER 2022

Average Performance Summary by Unit Category and Type = LnltAverage Turnout Time (Seconds)
Oct 01, 2022 to Oct 31, 2022 22

Unit Type Category Unit Type Count = Turnout Travel Total Response Scene Total Time to Clear Total Time on Task
Ground Fire Suppression Engine 31 00:01:07 00:05:15 00:06:14 00:26:27 00:29:21 00:29:05
Quint 50 00:02:02 00:05:59 00:08:08 00:18:03 00:22:31 00:21:14
Truck or aerial 6 (blank) (blank) 00:03:34 00:37:01 00:40:36 00:40:36
Marine Equipment Fire boat with pump 1 00:00:00 00:05:37 00:05:37 00:03:33 00:09:10 00:09:10
Marine equipment, other 2 00:00:00 00:00:00 00:00:00 00:21:00 00:21:10 00:21:10
Medical & Rescue Unit Medical & rescue unit, other 9 00:01:33  00:03:17 00:04:59 00:38:21 00:29:30 00:29:30
Rescue unit 6 00:00:00 (blank) 00:17:04 00:23:27 00:30:42 00:28:35
Other Chief officer car 40 00:01:46 00:06:56 00:08:12 00:17:56 00:23:45 00:23:15
Other apparatus/resource 1 00:00:00 00:03:00 00:03:00 00:33:49 00:36:49 00:36:49
Privately owned vehicle 1 (blank) (blank) (blank) (blank) 00:03:51 00:03:51

Percentage of Unit Total Response Times Under 09:00
Minutes

90th Percentile Performance Summary by Unit Category and Type
Qct 01, 2022 to Oct 31, 2022 20 @ 1,2022

Unit Type Category Unit Type Count = Turnout Travel Total Response Scene Total Time to Clear Total Time on Task
Ground Fire Suppression Engine 31 00:02:4%  00:09:30 00:10:52 00:47:22 00:51:01 00:51:01
Quint 50 00:04:48 00:11:36 00:17:01 00:36:10 00:44:03 00:39:55
Truck or aenal B (blank) (blank) 00:10:15 02:00:22 02:01:37 02:01:37
Marine Equipment Fire boat with pump 1 00:00:00 00:05:37 00:05:37 00:03:33 00:09:10 00:09:10
Unit Average Total Response Time (HH:MM:SS)
Marine equipment, other 2 00:00:.00 00:00:00 00:00:00 00:21:00 00:21:21 00:21:21 16226 B 54, 052
Medical & Rescue Unit Medical & rescue unit, other 9 000431 00:05:52 00:08:00 012710 01:31:45 01:31:45 —
Rescue unit 6 00:00:00 (blank) 00:17:04 00:23:27 00:40:31 00:40:31 / By
Other Chief officer car 40 00:04:40 00:11:30 00:13:58 00:34:58 00:40:27 00:40:27 | . : l‘
Other apparatus/resource 1 00:00:00 00:03:00 00:03:00 00:33:49 00:36:49 00:36:49 1

Privately owned vehicle 1 (blank) (blank) (blank) (blank) 00:03:51 00:03:51
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those whom you gave to us.
You did not lose them when You gave l‘" {n&*ﬂqmn—%{* ST = respondens
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