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FIRE EMS RESCUE HAZ-MAT SERVICE OTHER 

5 40 1 3 5 33 
 

  YEAR TO DATE 
 TOTAL CALLS 

 DECEMBER 
TOTAL CALLS 

2019  1078  61 
2020  928  87 

DIFFERENCE FROM 
PRIOR YEAR 

 -13.91%  42.62% 

 

  

 JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC 

2018 65 43 62 86 113 125 180 172 89 87 56 43 

2019 55 49 66 83 106 125 147 127 112 77 70 61 

2020 42 46 54 44 78 120 126 101 76 80 74 87 
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NOTABLE EVENTS / CALL HIGHLIGHTS 

12/01/2020 The Isle of Palms Fire Department is continuing to maintain situational 

awareness concerning COVID-19. Personal protective equipment supplies are 

continually inventoried and restocked as needed. Staffing is being maintained 

with overtime being limited as best as possible. 

12/01/2020 Annual physicals were conducted for Isle of Palms Fire Department personnel. 

12/04/2020 Fire crews responded to Hartnett Boulevard for a report of a water leak. The 

homeowner believed that there was possibly a burst pipe inside of the bathroom 

wall. The main water feed was disconnected at the street, and the hot water 

heater was also secured. The homeowner was advised to have a plumber fix the 

issue before restoring water to the residence. All units cleared from the scene 

and returned back to service. 

12/06/2020 Fire crews responded to the beach at Ocean Point in reference to a piece of 

floating dock that had washed ashore. Personnel removed and disposed of the 

piece of floating dock. All units cleared from the scene and returned back to 

service. 

12/09/2020 Safe Industries picked up Ladder 1001 (2004, 75 foot aerial ladder truck) as a 

trade-in for the new Truck 1001. 

12/09/2020 Fire Marshal Stafford successfully completed the Applied Drone Technology 

Course offered by Clemson University. 

12/10/2020 A retirement parade was conducted at the Public Safety Building for Chief 

Graham who will be retiring on December 31st, 2020. 

12/13/2020 Battalion Chief Eagle; Captain Hall; Engineers Burnette, Fassos, Heyward, Rourk, 

and Rousse; and Firefighters Hermosillo, Marlow, and Sorger participated in a 

birthday parade on Wills Way for a two year old Island resident. 
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NOTABLE EVENTS / CALL HIGHLIGHTS 

12/21/2020 Fire crews received a phone call from a resident on Waterway Boulevard who 

reported that a small fire had occurred on his back porch as a result of discarded 

smoldering fireplace embers. The homeowner stated that the fire had already 

been extinguished. Fire department personnel responded to the home and 

found some fire damage to the decking and exterior wall, and minor smoke 

damage on an interior wall near a window. The occupants had been alerted to 

the fire from one of the homes smoke detectors. None of the residents were 

injured. Firefighters checked for any hidden fire extension and found none. All 

units cleared from the scene and returned back to service. 

12/27/2020 Fire crews responded to a structure fire on Seagrass Lane. Upon arrival, 

personnel found visible smoke and flames coming from the chimney structure of 

the home. Automatic aid and mutual aid were provided by Sullivan’s Island Fire 

Department and the Town of Mount Pleasant Fire Department. During 

suppression operations, it was found that the fire had extended into the attic. 

The fire was confined to the attic and chimney structures of the home and 

extinguished. Salvage and overhaul operations were conducted to ensure that 

there were no hidden hot spots or other hazards. All units cleared from the 

scene and returned back to service. 

12/31/2020 Fire Chief Ann Marie Graham retired after 35 years of dedicated service to the 

City of Isle of Palms, the fire service, and much more.  
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INCIDENT TYPE 

ANNUAL YEAR TO DATE ANALYTIC COMPARISONS 

           

2019 21  482  66  16  55  438 

2020 39  418  70  16  50  335 
DIFFERENCE 
FROM PRIOR 

YEAR 

85.71%  -13.28%  6.06%  0.00%  -9.09%  -23.52% 

INCIDENT TYPE 

DECEMBER MONTHLY ANALYTIC COMPARISONS 

           

2019 1  30  2  1  3  24 

2020 5  40  1  3  5  33 
DIFFERENCE 
FROM PRIOR 

YEAR 

400.00%  33.33%  -50.00%  200.00%  66.67%  37.50% 
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RESIDENCY TYPE ANALYTIC COMPARISONS 

ANNUAL YEAR TO DATE TOTAL CALLS DECEMBER MONTHLY TOTAL CALLS 

 
2019 483  595  

2020 450  477 
DIFFERENCE 
FROM PRIOR 

YEAR 

-6.83%  -19.83% 

 
 
 

 
2019 45  16  

2020 61  25 
DIFFERENCE 
FROM PRIOR 

YEAR 

35.56%  56.25% 

 
 
 

 

TOTAL CALLS IN WILD DUNES 

ANNUAL YEAR TO DATE TOTAL CALLS DECEMBER MONTHLY TOTAL CALLS 

 
2019 250 
2020 204 

DIFFERENCE FROM 
PRIOR YEAR 

-18.40% 

 
 

 
2019 15 
2020 22 

DIFFERENCE FROM 
PRIOR YEAR 

46.67% 
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YEAR TO DATE CALLS BY DAY OF THE WEEK 

 

 MON TUE WED THUR FRI SAT SUN 
2019 135 132 134 165 155 183 174 
2020 125 121 113 120 145 163 141 

DIFFERENCE 
FROM PRIOR 

YEAR 

-7.41% -8.33% -15.67% -27.27% -6.45% -10.93% -18.97% 

 

 

DECEMBER CALLS BY DAY OF THE WEEK 

 

 MON TUE WED THUR FRI SAT SUN 
2019 11 8 5 10 9 9 9 
2020 14 11 11 19 12 11 9 

DIFFERENCE FROM 
PRIOR YEAR 27.27% 37.50% 120.00% 90.00% 33.33% 22.22% 0.00% 
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YEAR TO DATE CALLS BY DISTRICT 

 DISTRICT 1  DISTRICT 2  OUT OF 
JURISDICTION 

2019 603  425  50 
2020 547  349  32 

DIFFERENCE 
FROM 

PRIOR YEAR 

-9.29%  -17.88%   -36.00% 

 

DECEMBER CALLS BY DISTRICT  

 DISTRICT 1  DISTRICT 2  OUT OF 
JURISDICTION 

2019 36  24  1 
2020 50  35  2 

DIFFERENCE 
FROM 

PRIOR YEAR 

38.89%  45.83%  100.00% 

 

______________________________________________________________________________ 

 

YEAR TO DATE CALLS BY SHIFT 

 A-SHIFT  B-SHIFT  C-SHIFT 
2019 366  358  354 
2020 309  316  303 

DIFFERENCE 
FROM 

PRIOR YEAR 

-15.57%  -11.73%  -14.41% 

 

DECEMBER CALLS BY SHIFT 

 A-SHIFT  B-SHIFT  C-SHIFT 
2019 13  23  25 
2020 24  38  25 

DIFFERENCE 
FROM 

PRIOR YEAR 

84.62%  65.22%  0.00% 

 


