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FIRE EMS RESCUE HAZ-MAT SERVICE OTHER 

2 15 3 1 1 18 
 

  YEAR TO DATE 
 TOTAL CALLS 

 JANUARY 
TOTAL CALLS 

2020  42  42 
2021  40  40 

DIFFERENCE FROM 
PRIOR YEAR 

 -4.76%  -4.76% 

 

  

 JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC 

2019 55 49 66 83 106 125 147 127 112 77 70 61 

2020 42 46 54 44 78 120 126 101 76 80 74 87 

2021 40            
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NOTABLE EVENTS / CALL HIGHLIGHTS 

01/01/2021 The Isle of Palms Fire Department is continuing to maintain situational 

awareness concerning COVID-19. Personal protective equipment supplies are 

continually inventoried and restocked as needed. Staffing is being maintained 

with overtime being limited as best as possible. All units cleared from the scene 

and returned back to service. 

01/02/2021 Fire crews responded to a 45 foot sailing vessel that had run aground and was 

taking on water off the coast from Beach Club Villas. Boat 1020 and both jet skis 

were launched to assist with getting people off of the boat and back to the 

Marina. One person was brought back to the Isle of Palms Marina with two souls 

remaining aboard the sailing vessel to wait for Sea Tow to arrive and retrieve the 

Sailboat. All units cleared from the scene and returned back to service. 

01/02/2021 Fire crews responded again to the 45 foot sailing vessel that had run aground off 

of the coast from Beach Club Villas. The remaining two souls that had stayed 

aboard to wait for Sea Tow were now in their dinghy and were requesting to be 

brought back ashore. Boat 1020 retrieved both individuals from their dinghy. No 

injuries were reported and both sailors were brought back to the Isle of Palms 

Marina. All units cleared from the scene and returned back to service. 

01/07/2021 Fire crews responded to a motor vehicle accident on the Isle of Palms Connector. 

Upon arrival, fire personnel found that a single moped was involved with one 

person being injured. The driver of the moped was found on the shoulder of the 

Isle of Palms Connector Bridge with the moped located on the opposite 

shoulder. The vehicle was found to have moderate to heavy damage. The driver 

was treated for injuries and transported by Charleston County EMS. The moped 

was loaded into a fire department pick-up truck and returned to Port City where 

the moped had been rented from. All units cleared from the scene and returned 

back to service. 
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NOTABLE EVENTS / CALL HIGHLIGHTS 

01/09/2021 Fire crews responded to Hidden Green Lane for a possible structure fire / smell 

of smoke. Upon arrival personnel were met by the homeowner who stated that 

an electrician had been on site earlier and had been soldering some wires in the 

garage. Firefighters were able to find scorch marks on the particle board in the 

location where the electrician had been working. There were no other heat 

signatures found using the thermal imaging cameras. All units cleared from the 

scene and returned back to service. 

01/13/2021 Battalion Chiefs Eagle, Giddens, Hathaway, and Smith attended the Supervisory 

and Leadership training with the City of Isle of Palms Department Heads 

conducted at the Riley Center in Charleston. 

01/25/2021 Fire crews responded to Ocean Boulevard for a possible structure fire at a 

restaurant. Upon arrival, fire personnel noticed a smell of burned electrical 

components. After a thorough investigation of the premises, it was found that 

the wiring to the hot water heater had overheated which resulted in damage to 

the wires. Power was secured to the hot water heater and the manager was 

advised to have an electrician fix the issue. There was no fire or heat extensions 

resulting from the faulty wiring. All units cleared from the scene and returned 

back to service. 

01/27/2021 Battalion Chiefs Eagle, Giddens, Hathaway, and Smith attended the Supervisory 

and Leadership training with the City of Isle of Palms Department Heads 

conducted at the Riley Center in Charleston. 

01/31/2021 Fire crews responded to Carolina Boulevard for a smell of gas. Upon arrival it was 

found that the main gas line going into a residence was damaged by a section of 

fence falling onto the line and puncturing it. The gas tank was shut off at the 

valve and the area allowed to naturally ventilate. The property manager was 

notified of the issue and instructed not to restore gas to the home until the 

damaged line could be fixed or replaced. All units cleared from the scene and 

returned back to service. 
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NOTABLE EVENTS / CALL HIGHLIGHTS 

01/31/2021 Fire crews responded to the Intracoastal Waterway to search for a boater that 

had not returned by the time they had scheduled to return. The fisherman’s 

truck and boat trailer were parked at the Isle of Palms Marina. Charleston 

County Rescue, the South Carolina Department of Natural Resources, Charleston 

County Sheriff’s Department, and the Isle of Palms Police Department all assisted 

in searching for the missing individual. Fire personnel were finally able to make 

contact with the missing person via telephone, and water assets found the 

boater and helped guide the vessel back to the City of Isle of Palms Marina. All 

units cleared from the scene and returned back to service. 
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INCIDENT TYPE 

ANNUAL YEAR TO DATE ANALYTIC COMPARISONS 

           

2020 3  22  2  2  2  11 

2021 2  15  3  1  1  18 
DIFFERENCE 
FROM PRIOR 

YEAR 

-33.33%  -31.82%  50.00%  -50.00%  -50.00%  63.64% 

INCIDENT TYPE 

JANUARY MONTHLY ANALYTIC COMPARISONS 

           

2020 3  22  2  2  2  11 

2021 2  15  3  1  1  18 
DIFFERENCE 
FROM PRIOR 

YEAR 

-33.33%  -31.82%  50.00%  -50.00%  -50.00%  63.64% 
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RESIDENCY TYPE ANALYTIC COMPARISONS 

ANNUAL YEAR TO DATE TOTAL CALLS JANUARY MONTHLY TOTAL CALLS 

 
2020 28  14  

2021 24  16 
DIFFERENCE 
FROM PRIOR 

YEAR 

-14.29%  14.29% 

 
 
 

 
2020 28  14  

2021 24  16 
DIFFERENCE 
FROM PRIOR 

YEAR 

-14.29%  14.29% 

 
 
 

 

TOTAL CALLS IN WILD DUNES 

ANNUAL YEAR TO DATE TOTAL CALLS JANUARY MONTHLY TOTAL CALLS 

 
2020 17 

2021 17 
DIFFERENCE FROM 

PRIOR YEAR 
0.00% 
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0.00% 
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YEAR TO DATE CALLS BY DAY OF THE WEEK 

 

 MON TUE WED THUR FRI SAT SUN 

2020 4 5 5 4 10 5 9 

2021 9 2 2 6 8 8 5 
DIFFERENCE 
FROM PRIOR 

YEAR 

125.00% -60.00% -60.00% 50.00% -20.00% 60.00% -44.44% 

 

 

JANUARY CALLS BY DAY OF THE WEEK 

 

 MON TUE WED THUR FRI SAT SUN 

2020 4 5 5 4 10 5 9 

2021 9 2 2 6 8 8 5 
DIFFERENCE FROM 

PRIOR YEAR 125.00% -60.00% -60.00% 50.00% -20.00% 60.00% -44.44% 
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YEAR TO DATE CALLS BY DISTRICT 

 DISTRICT 1  DISTRICT 2  OUT OF 
JURISDICTION 

2020 20  20  2 
2021 17  23  0 

DIFFERENCE 
FROM 

PRIOR YEAR 

-15.00%  15.00%   -100.00% 

 

JANUARY CALLS BY DISTRICT  

 DISTRICT 1  DISTRICT 2  OUT OF 
JURISDICTION 

2020 20  20  2 
2021 17  23  0 

DIFFERENCE 
FROM 

PRIOR YEAR 

-15.00%  15.00%  -100.00% 

 

______________________________________________________________________________ 

 

YEAR TO DATE CALLS BY SHIFT 

 A-SHIFT  B-SHIFT  C-SHIFT 
2020 19  17  6 
2021 16  11  13 

DIFFERENCE 
FROM 

PRIOR YEAR 

-15.79%  -35.29%  116.67% 
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DIFFERENCE 
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-15.79%  -35.29%  116.67% 
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