
Waterway Boulevard Pathway Project 
(RFB 2025.10) 

Quality Enterprises USA, Inc.
Bid Protest 



• QE submitted a timely, responsive bid on the Project 
• $2,593,505.99 
• QE was determined to be the lowest bidder on the Project

• City elected to award the contract to Bastion Group
• bid was $2,890,156.00, which is $296,650.01 higher than 

QE's bid

• Under Section 1-10-5(c)(12) of the Purchasing Procedures, 
the City is required to award contracts to the "lowest 
responsible bidder" 

• City deemed QE “not responsible”



• When the award is not given to the lowest bidder, Section 1-10-
5(c)(13) of the Purchasing Procedures mandates that "a full and 
complete statement of the reasons for same shall be prepared or 
approved by the Purchasing Agent, filed with the documents relating 
to the transaction….”

• Here, the statement provided appears to show that the grounds for
deeming QE non-responsible were that QE made claims on a prior
project (see email dated Dec. 31, 2025)









• QE is a responsible bidder under all criteria set forth in the 
Purchasing Procedures – 1-10-5(c)(12). 
• QE is a full-service, national contractor that has been in business for 

more than 55 years.
• Pre-selected / pre-qualified utility contractor, and bonded.
• QE has an outstanding reputation in the industry.  
• QE possesses all necessary licenses, certifications, and insurance 

required by law and by the terms of the solicitation. 
• QE has a proven track record of completing projects on time and within 

budget, and it has the personnel, equipment, and financial resources 
necessary to perform the work.

• A “responsible” contractor is one that is capable of performing 
the contract requirements 

• To withstand review, a finding of non-responsibility must specific 
and supported
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